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Overall rating

o

Sectionrating

PA1: Social Management System

PA 2: Workers Involvement and Protection

PA 3: The Rights of Freedom of Association and Collective Bargaining
PA 4: No Discrimination

PA 5: Fair Remuneration

PA 6: Decent Working Hours

PA 7: Occupational Health and Safety
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PA 8: No Child Labour

PA 9: Special Protection for Young Workers
PA 10: No Precarious Employment

PA 11: No Bonded Labour

PA 12: Protection of the Environment

PA 13: Ethical Business Behaviour
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General description

[Legal entity and business license]

The audited factory Ningbo Hejia Ice Bag Co., Ltd was located No.77, Xi Yun Yi Road, Xie Pu Town, Zhen Hai District, Ningbo,
Zhejiang Province, China. The factory was a limited liability company. The business license name was Ningbo Hejia Ice Bag
Co., Ltd RNk B R A F)and the business license address was No.77, Xi Yun Yi Road, Xie Pu Town, Zhen Hai District,
Ningbo, Zhejiang Province i T & =K f/B K MRES = — K775,

The business license number was 91330211MA292LY X3L, it was established on Jul 17, 2017 and valid from Jul 17, 2017 to
long term.

[Production overview/Physical audit scope]

The factory rented one 4-storey building (Building A) as warehouse and workshops and office. Detail as below:

Building A: 1st floor (800M2) cutting, forming, punching workshop and raw material warehouse.

Building A: 2nd floor (800M2) office, sewing and packing workshop and finished goods warehouse.

Building A: 3rd floor (400M2) filling workshop.

Building A: 4th floor (400M2) printing workshop.

[Main products]

The main product of the audited factory was ice pack.

Production Capacity was about 3,000,000 pieces per year.

The process onsite were cutting, forming, punching, printing, sewing, filling and packing.

[Audit process]

This was 0.5 Man Day site audit and one auditor conducted opening meeting -Plan Tour, Worker and Management Interview,
Document Review and Closing Meeting. The audit was conducted in good professional working environment and auditee was
very supportive and cooperative throughout the audit activities.

Opening Meeting: The opening meeting of this amfori BSCI audit was started at facility with the words of thanks from SGS,
after that brief introduction of audit team was given to the participants. The audit methodology, confidentiality policy of SGS,
Zero Tolerance Protocol and methodology of reporting the audit results were thoroughly briefed by the Lead Auditor. Before
proceeding to the audit, the audit scope and criteria were reaffirmed and audit itinerary/ plan, which had been forwarded to the
organization, was agreed. The auditor described the whole audit process, criteria, scope, different audit methods, and explained
the amfori BSCI code of conduct, amfori BSCI holistic approach and local laws in detail to the extent these are related to the
audit. Management of the facility assured the auditor of facilitation throughout the audit process. The auditor explained and
presented SGS's Integrity Declaration Forms and Audit Cooperation& Confidentiality Declaration to the facility management and
Mrs. Tian Mi /Admin. manager agreed and signed the name.

Health and Safety Tour: All areas of the facility processes were visited during the audit. The auditor conducted the physical
tour at the entire premises of the facility detailed as per following information. At the time of facility visit attitude of the facility
management was good.

On the day of audit, there were 32 cemployees present which include management staff and 3 sampled workers were selected
for interview and the working hours and payroll records of them were selected for review.

A detailed site visit was conducted for the complete facility in order to verify Health & Safety and Environment part of the

audit protocol. Workers were interviewed on one to one and focus group basis conducted by the auditor to ensure that BSCI
requirements related to Forced Labour, Child Labour, Health and Safety, Freedom of Association, Disciplinary practices,
Remuneration, Discrimination, Management Systems, Working Hours and Environment are being fulfilled. Attendance Record,
Salary Sheets, Payment Slips, Contract Letters, Age Verification Procedure, Overtime Procedure, HSE Training records,
Inspections, Employee Committee Meeting Minutes, Management Review Meetings Minutes and internal monitoring records of
workers were verified.

The closing meeting was carried out by the Lead Auditor explaining all the elements of CAP and further processing.

The CAP was agreed and copy of it was also given to the factory.

[Working hours information]

The factory established working time system. Factory used fingerprint scanner attendance recorder to record workers each in/
out time. all employees had one shift: 08:00~12:00,13:00~17:00; and if needed, overtime from 18:00 to 20:00. They usually
had 8 OT working hours on Saturdays. All employees had rested on each Sunday. Confirmed by workers interview, overtime
was voluntary. Time records of 3 sampled employees from Nov 1, 2021 to Nov 21, 2022 were reviewed randomly. Maximum
overtime work 2 OT working hours per day, 16 hours per week, 60 hours per month and guarantee at least one day rest per
week.

[Wage information]

The factory set up wages and benefit paying system, which included paid statutory holidays, sick leave, annual leave, marriage
leave and maternity leave etc. Based on the wages from Nov 2021 to Oct 2022 provided by the factory, the minimum wage
paid by the factory was RMB 3000 per month which was more than legal requirement and paid at 15th of the next month by
cash. 150%, 200% of normal rate for overtime on regular weekdays and rest days respectively was provided for workers. The
payment cycle was natural month. Wages of workers met the decent standard of living and no deduction except individual
income tax was identified according to wages records of workers. All these processes and evidence were cross checked by
document review, worker interview and management interview.

[Attachments]

The comprehensive timing approval document and collective bargaining agreement are not applicable to the factory.
[#COVID19]

During the audit, the factory was not located in the area with medium and high risk of epidemic, and all workers need to keep
negative nucleic acid for 72 hours. Before entering the industrial park, all workers should scan the site code, no other special
epidemic prevention requirements.

Announcement Type: Announced
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Monitoring Date: Nov 21, 2022
Monitoring firm: SGS (Monitoring firm APSCA #: 11600006)
Auditor name: Nita Xiong (APSCA member No. CSCA 21701701)
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Site Details

Site : Ningbo Hejia Ice Bag Co., Ltd

Site amfori ID : 156-028359-001

GICS Classification
Sector : Consumer Discretionary
Industry Group : Consumer Durables & Apparel

amfori Process Classifications

N.A.

NACE Classification

N.A.

Industry : Household Durables

Sub Industry : Home Furnishings

GS1 Classifications

N.A.

Water Stress Situation

N.A.
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Metrics

Key Metrics

Total workforce

Legal minimum wage in local currency
Lowest wage paid for regular work at the site
Calculated living wage in local currency

Total sample

Other Metrics

Male workers

Female workers

Permanent workers - Male
Permanent workers - Female
Temporary workers - Male
Temporary workers - Female
Seasonal workers - Male
Seasonal workers - Female
Management - Male
Management - Female
Apprentices - Male

Apprentices - Female

Workers on probation - Male
Workers on probation - Female
Workers with night shift - Male
Workers with night shift - Female
Workers with disabilities - Male
Workers with disabilities - Female
Domestic migrant workers - Male
Domestic migrant workers - Female
Foreign migrant workers - Male
Foreign migrant workers - Female
Workers hired directly - Male
Workers hired directly - Female
Workers hired indirectly - Male
Workers hired indirectly - Female
Unionised workers - Male
Unionised workers - Female
Workers under CBA - Male
Workers under CBA - Female
Pregnant workers

Workers on parental leave - Male
Workers on parental leave - Female
Sample - Male

Sample - Female

32 Workers
2280 Monthly
3000 Monthly
2347 Monthly
3 Workers

9 Workers
23 Workers
9 Workers
23 Workers
0 Workers
0 Workers
0 Workers
0 Workers
1 Workers
3 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
8 Workers
23 Workers
0 Workers
0 Workers
9 Workers
23 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
0 Workers
3 Workers
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Findings

PA1: Social Management System

1.1 Follow up audit result on Nov 21, 2022: Open The main auditee partially respects this principle because the factory had set
up the management procedures to implement the amfori BSCI Code of Conduct, but not all policies were properly implemented
effectively, such as insufficient social insurance participated, workers’ monthly OT exceeded legal requirement etc.
2022 MB21QIRHBEZER . T BRA B EEZAN, RERI & T HfRamfori BSCI{T /&N LR EIRH
E, BRAEMERIEEFUEMNEM, LI RENTE, MPTBEE,

1.4 Follow up audit result on Nov 21, 2022: Open The main auditee partially respects this principle because the factory had
realistically calculated the costs of production and delivery times. Written records of calculating the production capacity and the
costs of production were not kept, workers’ working hour was not considered confirmed by designated person, the overtime
working hours exceeded local law’s requirements.
2022 MB2NQIRHBEZLER . T WERAEHDEBZEN, RERSI 7HRINETEES~=EMITREAR. T K &xE
HHEAZEMIER. T HRNEHERZE R T AN IR E, SB T ARMPIEERELH TEMER,

PA 2: Workers Involvement and Protection

2.2 Follow up audit result on Nov 21, 2022: Open The main auditee does not respect this principle because no long-term goals/
vision was established to protect workers according to the amfori BSCI Code of Conduct.
2022F N B2 QRS EIZER . 17 WEARKREamfori BSCIT I NE XAKHA BARR AP R TmREFRE,
2.4 Follow up audit result on Nov 21, 2022: Closed Evidence: Based on training records reviewing, factory had provided the
amfori BSCI Code training to workers and management, and the interviewed workers were aware of the amfori BSCI Code of
conduct.
2022 1M A2V ARBREHFEZEER . X IHE: RIBFIERES, I 2448 T ANMERRRM Tamfori BSCIHT 9 /ENIEY
B, Zi5RTIY7 fgamfori BSCITI9 /&M,

PA 5: Fair Remuneration

5.5 Follow up audit result on Nov 21, 2022: Open The main auditee does not respect this principle because the factory did
not provide social insurance to workers as per legal requirement. There were total 32 employees, including 9 retirees and 0
employee recruited within one month, 23 employees should be provided with social insurance. Based on social insurance
payments records and confirmed by management interview, the factory provided social insurance for 11 employees of them,
factory provided commercial accident insurance for all employees, it valid from Jun 3, 2022 to Jun 2, 2023.
2022 N B21 QEIREEIZER . T WERAREBEZAN, RRARI RZEMERARTHM R, T HE2EH
I, G892 BRRARUKRIZTNBAMFHRT, T MA238 R TREMR, RIBLM RENMRHBRIEIREERRIHK
Wik, T AEFPNMZRTRHETHR. I AFERIMETRLEIMRI, FARAM202296653H-2023F682H,

PA 6: Decent Working Hours

6.2 Follow up audit result on Nov 21, 2022: Open The main auditee does not respect this principle because the facility
established working hours regulation according to local law. Management know the local law requirement clearly, but due to
the high cost of manpower and order delivery was urgent, it was hard to establish effective overtime control system. Based
on attendance records from Nov 1, 2021 to Nov 21, 2022, the monthly overtime hours exceeded 36 hours systematically, the
maximum monthly overtime working hours were 60 hours (including 28 OT hours in weekdays and 32 OT hours in weekends) in
Aug 2022.
2022 NB21 QEREEZER . TH WHEEAREBEZAN, RRARL fKiFMEZMZI THME, EEARBRENE
R, BERFRBIRASE, BiITRES, ARBEEERI— P ERNMBREERS, RIBRMEN2021E11518-2022F11821H
g’g%%ﬂ, T BINBIRSMAVERIE 36/, AR B MNBEET 7202248 5 960/\aY, €1E28/\eFAITES YR 32/\ES B9/
i,

PA 7: Occupational Health and Safety

7.1 Follow up audit result on Nov 21, 2022: Open The main auditee partially respects this principle because the law of health
and safety were collected by factory, and regulation check and training were conducted by factory, but the health and safety
management representative was not familiar with the legal and amfori Amfori BSCI requirement on health and safety, and lead
to some issues were raised in health and safety section.
2022 NB21 QEIREEZER . T WEZASBIEBZEN, RRARI BRERRZLEEEM, HEEIRMEER
1#Zil, ERRRERLBEERRT T BEMMAmior BSCit R 2MNER, SHERT LA LI,

7.2 Follow up audit result on Nov 21, 2022: Closed Evidence: Factory had provided injury insurance or commercial accident
insurance for all employees, the commercial accident insurance was valid from Jun 3, 2022 to Jun 2, 2023.
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PA 7: Occupational Health and Safety

2022 1BV QERABRIZER . X IEHE: I EENMBERIMET THRsER I EING, BIMNLAEEIM202246653
H-2023%682H,

7.3 Follow up audit result on Nov 21, 2022: New Finding The main auditee does not respect this principle because the factory
did not provide the occupational health examination report of silk screen workers.

2022 N B21 QEIREEIZER . FiA WEZRARETZEN, FRRZI FRMHLENT AR ZRASIRE

7.6 Follow up audit result on Nov 21, 2022: New Finding The main auditee does not respect this principle because the silk
screen printing operators only wear disposable medical masks instead of gas masks during operation.
2022 NB21RIREEZER . TH WERZARETZEN, REZLINTARENNRE T —RXENEROSMAERE
[EE=

7.7 Follow up audit result on Nov 21, 2022: Open The main auditee does not respect this principle because factory did not install
secondary containment and safety label for liquid chemicals onsite.

mﬂﬁ“ﬁmﬁﬁ#$ﬁf% 17 WERARETZEN, RREI REaMGPORELFERFIKE REBNLER

_LO

7.9 Follow up audit result on Nov 21, 2022: Closed Evidence: Factory had posted warning signs for all sampled electric
switches.

2022 MNB21AIREEZER . XA IHE: I EEANMBMENBIEIRE 7T E TR,

7.13 Follow up audit result on Nov 21, 2022: Open The main auditee partially respects this principle because 2 sampled
electrical boxes without inner cover were not locked during the audit.

2022 MNP QIRHBERER . T WEZHEHOEFTZREN, RAZI 20MEFNBREEERNERESEE £
7.17 Follow up audit result on Nov 21, 2022: Open The main auditee does not respect this principle because the factory did not
install the handrails for one ladder used in filling workshop. The height of ladder was about 1m. In addition, the factory did not
install the finger guard for one sewing machine.

2022 MB2NHRHEZER: TH WEZAREBEZAN,. RERI SENEEFREANIBRTFRERF. BF5

BA1K, B, T 18890 KkREIFER,

7.22 Follow up audit result on Nov 21, 2022: Open The main auditee does not respect this principle because factory no soap or
hand washing, and no toilet paper was installed in the toilet.
2022 N B21RIREEIZER . TH WERARETZEN, RERI MARREREREFRMME,
7.25 Follow up audit result on Nov 21, 2022: Open The main auditee does not respect this principle because the factory did not
conduct the occupational hazardous factor test in relevant hazardous workshop, such as silk screen-printing workshop.
?:Eﬂﬁmaﬁﬁﬁﬁ?%:ﬂFW%&E%E%&%M,EH%IF&EEW%E%E@ HITRWEERREN, Nz
NZEi8l,

PA 12: Protection of the Environment

12.2 Follow up audit result on Nov 21, 2022: Open The main auditee does not respect this principle because wastewater, waste
gas and boundary noise were not monitored to demonstrate compliance to applicable discharge standard.
2022 MB2NQIRHBERER . 1T WEZARETZEN, REREEXNEK, ESM FRIREHITENLUATHBAR
o

12.4 Follow up audit result on Nov 21, 2022: Open The main auditee partially respects this principle because the factory had
signed the waste dealing contracts with a qualified vendor, but no transferred manifest was available during the audit.
2022 MB21QIRHBEZER . 1T WEZAHOETZEN, RARI E5FRRMEUEITTEFYLIESR, B2
EIZHRIE) RIR AL BB 2,
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