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IH-E3620 Series Embroidery Sewing
Machine Specification

IH-E3620 系列绣花机规格书
Item NO.: IH-E362009 IH-E362012 IH-E362015

生产商：东莞创辉缝纫机有限公司

Manufacturer: Dongguan Chuanghui Sewing Machine Co., Ltd
地址：中国广东省东莞市麻涌镇川槎村政路南 26-28 号

Address: NO.28, Cunzheng South Road, Chuancha Village, Machong, Dongguan City, Guangdong
Province, China
电话 Tel: 0086-0769-88287118 传真 Fax: 0086-0769-88285568
网站 Website: www.ch-sewing.com
Sales: Swain Leung Email: sales03@chuanghuisew.com Cel/WhatsApp: 008613923794030

http://www.ch-sewing.com
mailto:sales03@chuanghuisew.com
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Function parameter:
Application： Caps, hats, T-Shirts, ready-to-wear, shoes, socks, pockets

and fabric pieces embroidery
Thread Trimming: Automatic stepper trimmer
Max speed: 1200RPM
Working temperature: +5~+70℃
Pattern storage: 20,000,000 stitches or 200 patterns
Power： 110v 60hz and 220v 50hz (as customer requested)
File type: DST, DSB and others
Pattern Input: USB and network import
Language: Chinese, English, French, Russian, Dutch, Spanish,

Portuguese, Turkish, German, Arabic, Thai, Vietnamese

Product parameter:

Item Stitching Size RPM G.W. Packing Size Screen Size

IH-E362009 (X)360*(Y)200mm 1000 133kg 960*850*950mm
8 inch

Horizontal
Screen

IH-E362012 (X)360*(Y)200mm 1000 134kg 960*850*950mm
8 inch

Horizontal
Screen

IH-E362015 (X)360*(Y)200mm 1000 135kg 960*850*940mm
8 inch

Horizontal
Screen

Mechanical Feature of Embroidery Sewing Hardware:

1. suitable for hat, T-shirt, ready-made clothes, shoes, socks, pockets and cutting fabric pieces
embroidery industrial production;
2. automatic stepper thread cutting design;
3. maximum speed 1200 rpm；

4. motor jump function;
5. 8 "colorful touch screen display real time stitching;
6. 20million needle storage space (200 patterns);
7. change color automatically (manually), set 200 color changes;
8. design documents such as DST, DSB and so on can be read；
9. Input documents through USB disk, network, or PC to control system；

10. automatic detection function of thread breaking, and bottom thread lacking;
11. emergency stop switch button, error code information;
12. electrical: AC110V-240V, 50-60Hz applicable;
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13. high speed winding mechanical system;
14. when emergency stop or power failure, the working data will not be cleared and embroidery
data will be saved automatically;
15. automatic needle jumping function of big needle movement in a pattern;
16. Install the position limiting function, switch the hat / flat embroidery mode, and avoid
impact;
17. network cable / WiFi both available for pattern transmission;
18. USB port has fast data transmission and good compatibility;
19. the motherboard is built into the machine, which can prevent dust and damage;
20. electromagnet thread buckle function;
21. high speed thread movement system.

Control System Feature of Embroidery Sewing Software:

A. The latest 8-inch full-color LCD, real-time stitching;
B. Manual, semi-automatic, automatic color change function;
C. Function keys: menu, fast and slow move keys, manual trim;
D. 100 degree fast return button;
E. Manual scissors quick buttons;
F. Start, stop and emergency stop buttons;
G. Embroidery status (page up / page down), USB input;
H. Pattern setting, clear, ESC, enter, etc;
I. Number key to select the number of stitches;
J. Languages: Chinese, English, French, Russian, Dutch, Spanish, Portuguese, Turkish, German,
Arabic, Thai, Vietnamese；
K. Automatic English version pattern making function;
L. Pattern editing zoom in and out function, automatic embroidery range preview function;
M. Embroidery progress preview function;

What's the attachment come with machine:

1. Embroidery machine hoops/frames included:
2pcs x square hoops 200*300mm(12*12'') per head
2pcs x round hoops 200mm(7.8'') per head
2pcs x round hoops 150mm(5.9'') per head
2pcs x round hoops 120mcm(4.7'') per head
2pcs x round hoops 90mm(3.5'') per head

2. Cap Embroidery Sewing Attachment Included:
2pcs x cap ring per head
1pcs x hoop station per head
1pcs x hoop per head
1pcs x cap driver per head



4

3. Embroidery Machine Accessories Tool Box:
1pcs x Embroidery table top
1pcs x Operation manual of embroidery machine
1pcs x Tool kit
1pcs x Bobbin winder
1pcs x U disk (8G)
4pcs x embroidery machine table casters
1pcs x embroidery machine frame
1pcs x ready-to-wear embroidery fixture

Gifted Items of each pattern embroidery sewing machine for free:
1. Green version (hacked) pattern making software and regular patterns;
2. A complete set of easy to damage accessories for future replacement;
3. Lubricating oil (for maintenance and use of the machine);

Optional functions required extra cost:
1. Shoe embroidery (fixture)
2. Leg embroidery (clamp)
3. Sock embroidery (clamp)
4. Embroidery ((fixture)
5. Case embroidery (fixture)
6. Certificated ISEW design software


